
Alpha Kappa Omega Virtual Meeting w/ Zoom 

Frequently Asked Questions 

 

1. What is a virtual meeting? 

a. A virtual meeting is a nontraditional way to meet and interact with people without 

the need for physical contact.  The Alpha Kappa Omega Chapter platform for 

virtual meetings is ZOOM.     

 

2. I haven’t used ZOOM before and I’m not sure how it works.  What can I do to learn 

more and test it out? 

a. The Technology Committee will be hosting a Connect Night for new users, 

existing users who want to learn more or users who just want to make sure their 

connection works. 

b. Connect Night will be held virtually Thursday, March 26th at 7:00 pm.  Just click 

this link to join: 

https://zoom.us/webinar/register/WN_AqZc4mSTQTWqwQ1XhmZQvA  

c. Sorors will be able to login to Zoom to: 

i. Test connection 

ii. Get familiar with the tools such as Raise/Lower Hand, Chat, and Q&A 

iii. Receive assistance from Technology team members to promote a 

smooth implementation for Saturday’s meeting.  

 

3. Who is invited to the meeting? 

a. Only financially active sorors should attend the virtual meeting and connect night. 

 

4. When can I start logging in on Saturday, 3/28/2020? 

a. You should begin logging in at 10:45 am. The meeting will begin promptly at 

11:00 am. 

 

5. How do I get credit for attendance? 

a. Laptop/desktop or smart device: 

i. Financial card numbers that were entered when sorors signed up for the 

meeting will be used to determine attendance.  

b. Telephone: 

i. If you are dialing into the meeting with your cell phone, text your name 

and financial card number to 713-203-7725.   

ii. If you are using your land line, but have a cellphone available, text your 

name, financial card number AND the phone number you are dialing from 

to 713-203-7725. 

iii. If you are using your land line and do not have a cell phone, we will cross-

reference your number against the number we have on file for you and 

send you a confirmation of attendance.  If you do not get a confirmation 

within 48 hours, please call 713-203-7725.   

[Note:  Land line charges may apply depending on your carrier and plan.] 

https://zoom.us/
https://zoom.us/webinar/register/WN_AqZc4mSTQTWqwQ1XhmZQvA


 

6. Do I need to be dressed in business attire for the meeting? 

a. No, as a meeting attendee your video capability will be disabled for the meeting, 

therefore no need to dress in business attire because you will not be seen.  Only 

the Basileus and agenda participants will have video capability and will be seen 

when they present their report. 

 

7. What happens once I join the virtual meeting? 

a. Laptop/desktop: 

i. Once you join the meeting you will see the meeting title page and the 

presenter. 

ii. If the video box overlaps the slideshow, please drag and drop the video 

box to anywhere else on the screen for your viewing pleasure. 

iii. To prevent background noise, everyone will be muted upon joining the 

meeting. 

b. Smart Device: 

i. Once you join the meeting you will see the meeting title page or the 

presenter, depending on your setting. 

ii. In the top right-hand corner you will have the option to toggle between the 

slideshow and person speaking. 

iii. To prevent background noise, everyone will be muted upon joining the 

meeting. 

c. Telephone: 

i. You will not see anyone. You will only be able to hear the meeting.  

ii. You will be muted upon joining the meeting.  

 

8. I only see a few people.  Where is everybody?  

a. Only the people who are on the agenda to present will be seen on video.  Other 

sorors will not be seen.   

i. Laptop/desktop: You may click and drag the boxes with the title page or 

presenters face anywhere on the screen to suit your viewing pleasure.  

ii. Smart Device: you can toggle between the slideshow and videos by 

pressing the applicable option in the top right-hand corner.  

iii. Telephone: You will not see anyone. You will only be able to hear the 

meeting.  You will be muted.   

 

9. How do I use the Raise Hand feature? How do I ask a question or provide 

feedback during the virtual meeting?    

a. Laptop/Desktop: 

i. If you are using a laptop/desktop or smart device, you can select the 

option “Raise Hand.”  The technology team will be monitoring this feature 

and will notify the Basileus of the question from the floor.  The Basileus 

will recognize the person and the technology team will unmute you to 

speak. 



ii. If your question has already been answered simply select the option to 

“Lower Hand.” 

iii. This feature should be used for important questions or information relative 

to the current agenda item. 

b. Telephone participants ONLY, you will text your question to 713-203-7725. 

 

10. How do I use the Chat feature?  Can I use this instead of “Raise Hand”?  

a. Laptop/Desktop: 

i. Sorors should use the chat feature in two scenarios: 

1. If clarification is needed on a previous point or to provide minor 

feedback to relay to the presenter. 

2. To report minor technical difficulties; i.e., the presenter is speaking 

too softly, can she speak up; or I can’t see the screen, is it still 

showing? 

ii. The Technology team will be closely monitoring this feature to address 

the items as they come in.  

b. Telephone participants ONLY, you will text your comments to 713-203-7725 

 

11. How do I use the Q&A feature? 

a. Laptop/desktop 

i. Sorors should use this feature to ask questions that may be answered at 

a later time. Example: Will the next meeting be virtual? OR Is Boule still 

on schedule? 

b. Telephone participants ONLY, you will text your question to 713-203-7725. 

 

12. When will access to the meeting close? 

a. The Zoom meeting will end approximately 10 minutes after the basileus has 

officially adjourned the meeting.  

 

13. Who do I contact if I have problems/questions regarding virtual meeting 

registration, login issues, or Zoom functionality?  

a. Prior to the meeting, contact the technology team via email: 

alphakappaomega08@gmail.com 

b. During the meeting, contact the technology team via telephone: 832-971-7010 

 

14. Will a survey be provided following the meeting so I can give my thoughts and 

recommendations? 

a. Yes, a survey will be automatically emailed at the conclusion of the meeting on 

Saturday.  We will love to hear from you! 

 


